
Deciding on Alternatives for New Cable Services from Spectrum 

for Rosedale Homeowners, Effective October 1, 2017 

 

This document is provided to outline some of the decisions each homeowner will have to make 
to transition to the new bulk cable contract and to select any additional optional services that are 
desired over-and-above the bulk agreement.  The bulk services will be paid through the Rosedale 
Master Homeowners Association (RMHOA).  Additional optional services will be billed directly 
to the resident/owner.  At the end of this document, instructions are provided for contacting the 
local Spectrum office to make your selections and to ensure that you have the necessary 
equipment.  In most instances, a service technician will be scheduled to come to your home to 
install any new equipment that is required.  Alternatively, new equipment may also be picked up 
at the Spectrum offices on State Route 64.   Discuss how best to obtain required equipment when 
you contact the local Spectrum office. 

 

BULK SERVICES 
Under the new bulk cable contract between Spectrum and the RMHOA, approximately 125 TV 
channels will be provided under the Spectrum Select TV Service plus digital music channels and 
access to On-Demand services along with two set-top boxes.  In addition, the bulk contract 
provides 100 Mbps high speed internet along with a WiFi router to enable internet services 
through most of the home.   

Selections:  What type of set-top boxes (2) do you want?  Options are Digital Set-Top Box, 
Digital DVR Set-Top Box, HD Set-Top Box or Digital HD DVR Set-Top Box.  If you have a 
high-definition TV, a HD set-top box should be selected.  If you select a DVR box as one or both 
of your 2 boxes under the bulk agreement, there will be no rental cost for the box but you will 
incur an additional charge to your account for DVR services, which are presently priced at 
$11.95 per month per box.  

 

OPTIONAL TV SERVICES  

Spectrum has offered additional TV packages, under its Tier 1, Tier 2, Silver Service and Gold 
Service categories.  Channel listings under each of these categories are available on the 
rosedalehc.org website.   

• Tier 1 Service channels will cost $12 per month; 
• Tier 2 Service channels will cost $12 per month;  
• Both Tier 1 and Tier 2 will cost $24 per month.  You do not have to select Tier 1 to select 

Tier 2; 
• Silver Service includes Tier 1 channels, HBO, Cinemax and Showtime, and it will cost 

$20 per month;  
• Gold Service includes Tier 1, Tier 2, HBO, Cinemax, Showtime, TMC, Starz, Encore and 

Epix, and it will cost $40 per month; and  
• Premium networks  are priced at $15 a la carte. 



 

Additional set-top boxes, over and above the 2 provided through the bulk agreement, are 
available through Spectrum at a cost of $5.95 per box per month.  Any DVR boxes will also 
require a DVR service fee of $11.95 per month.   

 

ADDITIONAL INTERNET SERVICES 

Spectrum will provide 100 Megabytes/per/second (Mbps) of internet service under the new bulk 
contract.  If you desire higher internet speeds, Spectrum will offer up to 300 Mbps internet speed 
at a cost to a resident/owner of $105 per month and an installation fee of $199.  If you are 
already receiving 300 Mbps and plan to keep that service, the installation fee will not be charged, 
but you should discuss this with the Spectrum representative. 

 

LANDLINE PHONE SERVICES 

Spectrum will offer landline phone services (called Spectrum Voice) at a cost of $19.99 per 
month.  It will include voice mail and caller ID services.  Discuss with the Spectrum 
representative the need to keep your current phone number.   

   

INSTRUCTIONS FOR CONTACTING THE LOCAL SPECTRUM OFFICE  

TO MAKE SELECTION 

You will want to speak with a Spectrum representative in this area about new services and, 
therefore, you should follow these general directions (Spectrum has multiple automated 
response system directions).  If you get someone in another part of the country, they may 
not be familiar with the services being offered through this bulk agreement. 

1.        Dial 1-888-289-8988  

2.        If the Automated Operator Says:  Are you calling from your home phone or phone 
associated with your account?  Please Answer: “No.” 

3. If the Automated Operator Says:  Are you calling about the account associated with 
xxx-xxx-xxxx (the phone you are calling from)?  Please Answer: “No.” 

4. If Automated Operator Says:  Please say or enter the 10-digit phone number associated 
with your account - - or for new accounts or to add services say “Sales.”  Please 
Answer: “Sales” or “Add new services.”   

5.        If Automated Operator Says:  Please say “new account” or press 1; “new services” or 
press 2; or “recent order” or press 3.  Please answer: “New services” or Press 2. 

tel:(888)%20289-8988


6. If Automated Operator Says:  Please say or enter your zip code.  Answer: “34211” or 
press “34211” on your touch pad.   

7.        You then should be transferred to a live (and local Florida) Customer Service 
Representative who will be able to assist you with your requests. 

8. Explain to the Customer Service Representative that you live in a Bulk Community and 
that you need to arrange for new services. You may need to provide the representative with your 
address, which will enable the representative to access your account in the billing system and the 
billing system should already be notated in Spectrum’s records with the pertinent information on 
the new bulk services contract.  There are no installation charges for the bulk services portion.  
There may be installation charges for some optional services.  

9.   Many of the new services can be installed or made available to your home from the 
Spectrum office, if you have the required equipment.  In some instances, a service technician will 
be scheduled to deliver and install new equipment.  

10.   You may also want to ask for confirmation for your order. 


